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JOB DESCRIPTION

Position Title : Entertainment & Events Frontline Attendant

Department : Operations

Scope of work (JOB PURPOSE)

The Entertainment & Events (E&E) department in LEGOLAND Dubai creates opportunities for memorable guest
experiences within the park and Hotel. That is through performances, workshops, characters and annual events driven
by the LEGO brand.

Frontline Attendants in the Entertainment and Events department may perform work behind the scenes or direct
tasks assigned by Team Leaders or Supervisor, and any Events & Entertainment related activities assigned. This may
include training for new tasks or random street acts depending on event, seasonal and festive requirements.

Maintains a safe environment and high standard of guest service throughout character/performing process.
Supports and assists the Events & Entertainment Management team at all times.

Frontline Attendants will also serve, at times, as an easily recognizable “signature” representation of LEGOLAND
Dubai. Entertains guests and promotes LEGOLAND Dubai on a daily basis throughout the park and at periodic off- site
special events.

Main Responsibilities

e LEGO character mascot work and chaperoning LEGO characters

e Host activities/games during our special events

e Hosts tours in our LEGO Factory

e Dance in street shows and dance workshops

e Assist in the preparation & installation for all Park Events (flexibility to work late evenings)

e Assist/Host events including Building Experiences, activities and additional games

e Perform in small dance performances

e Act as an usher to facilitate the easy movement of guests, control crowds, answers guest enquiries and provide
seating direction

e To maintain a safe environment and a high standard of Guest Services throughout the guest’s interactions
process. You are to support and assist in the day-to-day Entertainment Operations

e  Carries out all duties and responsibilities within the guidelines of LEGOLAND Dubai policies and procedures

Disclaimer: Job descriptions are not exhaustive, and the job holder may be required to undertake duties which
are in line with but not limited to the above responsibilities
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Health & Safety

To take reasonable care for the health and safety of himself and of other persons who may be affected through your
work activities.

To cooperate with and support the LEGOLAND Dubai Management to allow the business to fulfill its legal
responsibilities through:

o Following reasonable instruction related to health & safety

o Reporting dangerous situations or deficiencies in health & safety arrangements

o To only use work equipment in accordance with training

o To not interfere or misuse anything provided for the purposes for health & safety

Qualifications, Experience, & Skills

Required Experience:

e A minimum of 1-year experience in an Operational role in hospitality/entertainment/dancer

Job-Specific Skills:

e Good communication of both spoken and written English is required
e Basic knowledge on Microsoft Office, email etc
Additional Experience

e Previous experience is the following fields; Entertainment, Themepark, Childcare

Physical Attributes

As you are required to fit into IP Costume Characters, the below points are mandatory:

e Height: 150cm — 178cm
e Active/ fit

To Apply

Please email your CV and Covering letter to Maitha.Alharmoudi@LEGOLAND.ae

Disclaimer: Job descriptions are not exhaustive, and the job holder may be required to undertake duties which
are in line with but not limited to the above responsibilities




