P UBAI

JOB DESCRIPTION
Position Title : Attendant - Food & Beverage

Department : Food & Beverage

Scope of work (JOB PURPOSE)

Responsible for the assigned Food & Beverage locations. Performs a variety of duties related to food production,
preparation, cleaning, service and cash handling; maintains F&B outlets in a safe, clean and orderly manner while
meeting LEGOLAND Dubai and Dubai Municipality guidelines.

Main Responsibilities

Guest Services: Must understand and meet all guest expectations and have the ability to communicate. Must
maintain high service standards with children as a primary focus. Needs to serve all guests in a friendly, efficient, and
courteous manner. Needs to work with other team members to provide a positive guest experience.

Food Quality: Must have working knowledge of product specifications on the cooks’ line. Be aware of the value of
high quality, fresh food products. Ability to effectively display and prepare a high quality product for the guest.
Maintain proper taste, temperature, and appearance of all food items.

Sanitation and Cleanliness: All staff must follow the LEGOLAND policies and procedures regarding proper sanitation
and cleanliness standards.

Food Safety: Will learn and be continually tested on the proper HACCP guidelines, corporate policies and local
government policies.

Cash Handling: Must be able to operate a computerized cash register and display basic math skills. Will take full
responsibility for all funds and cash handled.

Work Environment: Must be able to work in a very fast paced environment with extreme temperature changes in
certain restaurants. Must be able to work in an outdoor, year-round environment with exposure to a variety of
changing weather conditions.

Uniforms and Grooming: Must follow all policies and procedures as set by LEGOLAND.

Scheduling: All staff must be able to work during peak times, including weekends, holidays, and special occasions.
Must be flexible to work shorter or longer hours due to business volume.

Health & Safety

To take reasonable care for the health and safety of himself and of other persons who may be affected through your
work activities.
To cooperate with and support the LEGOLAND Dubai Management to allow the business to fulfill its legal
responsibilities through:

e Following reasonable instruction related to health & safety.

Disclaimer: Job descriptions are not exhaustive and the job holder may be required to undertake duties which
are in line with but not limited to the above responsibilities
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e Reporting dangerous situations or deficiencies in health & safety arrangements.
e To only use work equipment in accordance with training

e To not interfere or misuse anything provided for the purposes for health & safety.

Qualifications, Experience, & Skills

Required Qualifications:
Must be able to pass a Food Handler Test and meet local requirements.
Required Experience:
e One year of experience within a customer or guest service related field is preferred.
e Experience in food production and/ or food preparation is preferred
e Knowledge of cash handling, inventory handling, and of point of sale (register) systems is helpful.
e  Ability to work with others in a team environment.
e  Effective communication skills required.
e Self motivated and demonstrated initiative.
e Dedicated to providing outstanding guest service.
e Demonstrated ability to remain calm under pressure
Job-Specific Skills:
e Communication skills written and verbal required
e Team Player
e Organization
e Sales
e Interpersonal Skills
e Dependability
e Problem solving
e Time management
e Inventory control
e Customer Service

Additional Experience
e  Ability to stand for prolonged periods of time.

e Intermittent and prolonged standing and walking to move about the park site and to interact with guests and

other employees.
o Ability to lift and move up to 12kg, and in some cases to do so repetitively.

e  Ability to lift and move up to 12kg over your head occasionally
e Various inside and outside locations with varying temperatures and floor surfaces.

e Must be willing to work flexible hours, including evenings, weekends and holidays to support park
operations.

e  Must conform to park wardrobe and grooming guidelines.

To Apply

Please email your CV and Covering letter to Maitha.Alharmoudi@LEGOLAND.ae

Disclaimer: Job descriptions are not exhaustive and the job holder may be required to undertake duties which
are in line with but not limited to the above responsibilities




