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Individual pedal/electric cars with
interactive steering. Riders must be
able to steer the car and press the
pedal by themselves. 1 child per car.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Entry: Q-Fast
entrance

Individual pedallelectric cars with interactive steering.
Riders must be able to steer the car and press the
pedal by themselves. 1 child per car.

Wheelchair Access: Q-Fast entrance

Ride Access Pass Entry: Q-Fast entrance

Planes that ascend and descend as they fly around in
response to joystick movement.

Wheelchair Access: Q-Fast entrance

Ride Access Pass Entry: Q-Fast entrance

Four person fire trucks that are manually powered by
the guests. Two persons must be capable of standing
and pumping the trucks to make them move.
Maximum of two adults per truck.

Wheelchair Access: Q-Fast entrance

Ride Access Pass Entry: Q-Fast entrance

Indoor LEGO® building area
Wheelchair Access: Entrance
Ride Access Pass Entry: No priority entrance

Individual boats with interactive steering and acceleration.
Maximum of 1 adult per boat.

Wheelchair Access: Q-Fast entrance

Ride Access Pass Entry: Q-Fast entrance

Outdoor shaded play area including a variety of
playscapes at varying heights.

Wheelchair Access: Entrance

Ride Access Pass Entry: No priority entrance

Indoor live action show featuring giant puppets. Lighting
effects and dimmed lighting.

Wheelchair Access: Entrance

Ride Access Pass Entry: No priority entrance
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Desert vehicle ride in the dark with
interactive elements and strobe lighting.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Entry: Q-Fast entrance

Fast water jet-ski ride where guests will get wet.
Wheelchair Access: Access requires guests to walk
down a flight of stairs and stand throughout the ride
Ride Access Pass Entry: Q-Fast entrance

Underwater ride in a submarine amongst various aquatic
animals.

Wheelchair Access: Q-Fast entrance

Ride Access Pass Entry: Q-Fast entrance

Bouncing tower ride. Maximum of 1 adult per tower.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Entry: Q-Fast entrance

Undercover play area on two levels with foam ball
projectiles.

Wheelchair Access: Stairs required to access top level
Ride Access Pass Entry: No priority entrance

LEGOLAND

WATER PARK

Due to the nature of the slides
and attractions we do not
operate the Ride Access Pass
here. Please speak to one of
our team at Admissions as
you enter about how we can
help you enjoy your day and
assist with your needs.

ACCESSIBILITY POLICY

This policy is designed to assist guests with disabilities,
ensuring you have a safe fun filled day and the right
expectation of our attractions. Certain rides and attractions
in LEGOLAND® Dubai and LEGOLAND® Water Park can be
physically demanding and vigorous. Your health and safety
is our number one priority, therefore we reserve the right to
refuse admission to certain rides should we feel there is a
danger to a particular individual.

ADMISSIONS RATES

Guests with disabilities are charged the standard ticket
price however you are entitled to one free helper pass to
allow a helper to assist you during your day. The free helper
ticket can be collected at the Admissions Ticketing windows
when documentation is provided stating the disability.

SHOPS AND RESTAURANTS

All our shops and restaurants within LEGOLAND® Dubai
and LEGOLAND® Water Park are wheelchair accessible. If
assistance is needed within any of our outlets please do
not hesitate to ask a member of staff.

RIDE ACCESS PASS POLICY

Our aim is to ensure that all guests are able to enjoy
LEGOLAND® Dubai. When documentation and photo ID is
shown stating the disability at Guest Services in the Park we
will issue a Ride Access Pass.

The Ride Access Pass is a wristband and will be issued to
the guest with the disability to wear. Guest will then be able
to access the ride via the listed entrance. The number of
accompanying guests will be listed on the wristband by
Guest Services and can not exceed 5 people.

Guests who are issued Ride Access Passes will be
required to sign a declaration when first registering.

WHEELCHAIR HIRE

Manual and electric wheelchairs can be hired at The Corner
Shop for use within LEGOLAND® Dubai on a first come first
served basis. If guests wish to then take up the Ride Access
Pass they will need to show documentation stating the
disability to Guest Services. Without the Ride Access Pass
guests who hire the wheelchairs must queue in the main
queue line.

IN PARK AMENITIES AND SERVICES

FIRST AID - is located next to Market Restaurant in LEGO® CITY
and next to Waves Bistro in LEGOLAND® Water Park. There
are medics on duty at all times during LEGOLAND® Dubai
and LEGOLAND® Water Park opening hours.

CHILL OUT ZONE - if you need somewhere quiet to go,
the team in Baby Care centre (IMAGINATION) or next to
First Aid in the LEGOLAND® Water Park will be more than
happy to advise you. If you need to leave the Park early
due to your child being overwhelmed or for any other
reason associated to their disability please ensure you
visit Guest Services before you leave and we will do our
best to assist you.

WASHROOMS - each of our washroom blocks has an
accessible toilet for guests with disabilities.

PARKING

Designated parking areas are available throughout

Dubai Parks and Resorts for guests with disabilities.

A valid RTA issued disability parking permit is required.
Guests should park in the VIP car park's disability section,
located a short distance from LEGOLAND® Dubai. Parking
is free for those with a valid permit.

Please note, there is a short walk to the entrance of
LEGOLAND® Dubai and wheelchairs are not available in
the car park.

TELL US ABOUT YOUR DAY!

We continually review our Accessibility Policy.

If you have any feedback about your day please let us
know at Guest Services or via email
GuestServices@LEGOLAND.ae

u LEGOLAND.ae

LEGO, the LEGO logo, the Brick and Knob configurations, the Minifigure,
DUPLO, MINDSTORMS and LEGOLAND are trademarks of the LEGO Group.
© 2017 The LEGO Group. LEGOLAND is a Merlin Entertainments brand.

This guide is designed to assist guests with disabilities,
ensuring you have a safe, fun filled day with us!

An Amazing Experience At GU©



RIDE AND ATTRACTION GUIDELINES

@ Please be sure to check posted age, height

and safety restrictions at each ride. Please
supervise your children at all times. Ride and
attraction guidelines are subject to change
without prior notice.

Guests must be able to sit upright unaided on
all rides with the exception of Wave Racers
where guest must remain standing unaided.

Riders must be able to transfer to ride vehicle’s
seating or raft with assistance from a member
of their party. LEGOLAND® employees may not
assist. Please speak to Guest Services for
further assistance.

Little builders — ideal for our younger guests
& Beware you may get wet
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Indicates maximum rider height

Below this height must be accompanied by an
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= @ Factory Tour
An indoor walk-through our LEGO® Factory
seeing how LEGO® bricks are made.
Wheelchair Access: Via lift located inside
the attraction
Ride Access Pass Access: Entrance

@ Interactive indoor experience
showcasing landmarks from Dubai
and the Middle East made from 20
million LEGO® bricks. @ <
Wheelchair Access: Via any of the

entrances

Ride Access Pass Access: No priority

entrance

120cm .
@ The Dragon 1 = mslcm@
Fast moving roller coaster with slower
themed section using smoke and strobe
lighting. Guests must be able to brace
themselves throughout the ride.
Wheelchair Access: Via lift to the right
of main entrance. Guests must be able to
walk across the platform to the train unaided
Ride Access Pass Access: Q-Fast entrance
105¢cm {!V

@ Dragon’s Apprentice 1 i, 1951::m®

Medium to fast moving roller coaster.

Wheelchair Access: Ride exit. Guests must be able to

walk across the platform to the train unaided

Ride Access Pass Access: Q-Fast entrance

105cm &
@ WMerlin's Flying Machines 13%,“ ®
Machines which move up and down with pedal power as
the ride rotates.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Access: Q-Fast entrance
105cm ‘&
@ WMerlin's Challenge 1 1210%.1 @
Fast spinning, undulating ride. Guests are forced
outwards as the ride spins.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Access: Q-Fast entrance

@ Builder's Guild ©)
Fun, indoor themed building area.
Wheelchair Access: Entrance
Ride Access Pass Access: No priority entrance

@ LEGO® Studios 4D &% (®) /A
Two different shows. NEXO KNIGHTS™
has scene of violence and is not
advised for those under 6 years old.
LEGO® Movie 4D is suitable for all.
Wheelchair Access: Entrance
Ride Access Pass Access:
No priority entrance

105cm T
@ LEGO® Technic Twister | 121‘,—?,“ ®

Revolving tea cup ride.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Access: Q-Fast entrance
95cm  Te
Kid Power Towers | ,ﬁg‘m
Hand-pulley operated chairs that travel to the top of
the tower and gently abseil down.
Wheelchair Access: Q-Fast entrance
Ride Access Pass Access: Q-Fast entrance

Build and Test @

LEGO® building area with test ramps for cars and
earthquake tables.

Wheelchair Access: Entrance

Ride Access Pass Access: No priority entrance

DUPLO® Valley

Outdoor shaded play area with interactive features.
Wheelchair Access: Entrance

Ride Access Pass Access: No priority entrance

DUPLO® Express wfm 12%; @
Slow moving train for young children.
Wheelchair Access: Exit

Ride Access Pass Access: Exit

LEGO® Master Builder Academy ©) ®
Building activities. Booking is required.
Wheelchair Access: Entrance

Ride Access Pass Access: No priority entrance

LEGO® MINDSTORMS® (%)

Bookable workshops with LEGO® robots. Booking is
required.

Wheelchair Access: Entrance

Ride Access Pass Access: No priority entrance



