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CALIFORNIA RESORT

ACCESS GUIDE

GENERAL INFORMATION

LEGOLAND? California is committed to providing a welcoming,
inclusive, and accessible experience for all Guests. Please use
this guide in addition to the Park Map to ensure your safety and
enjoyment.

STROLLERS AS WHEELCHAIRS

Strollers used in lieu of a wheelchair are permitted in all venues. Guests
with disabilities — including those with a cognitive disability — who
need to remain in a stroller should visit Guest Services in order to
obtain the appropriate identifying tag. The tag will be placed on the
stroller to show it is being used as a wheelchair.

RIDES

Guests who are unable to access the ride through the standard
queue can request an Assisted Access Pass. Our Assisted Access
Pass is designed to provide an alternate option to access our rides
for Guests with physical and cognitive disabilities. The Assisted
Access Pass must be authorized by a Resort Model Citizen
(employee) prior to use. Refer to The Assisted Access Pass or visit
Guest Services for pass instructions and details. Please see chart
for wheelchair accessibility for each attraction.

SHOWS

Certain shows feature loud music, sound effects, lasers, smoke,
water effects, strobe lighting effects, and/or airborne theatrical
effects. Please see Mobile App for details. Indoor show venues
have reserved seating for Guests in wheelchairs. Please speak
with a host for assistance.

AUTISM FRIENDLY EXPERIENCES

LEGO* system based social skills has been proven to be an effective
way for children with social difficulties associated with Autism,
Asperger’s Syndrome, Anxiety, Depression or Adjustment Disorders
to improve their social interaction and communication skills.

LEGOLAND California Resort offers a variety of services to
help Guests with Cognitive disabilities to maximize their Resort
experience.

® Strollers and Wheelchair Rental

u Strollers as Wheelchairs Identifying Tag

= Assisted Access Pass

® Quiet Areas — First Aid and The Baby Care Center

® Companion Restrooms
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LEGO, the LEGO logo, the Brick and Knob configuration, the Minifigure and LEGOLAND are
trademarks of the LEGO Group. ©2020 The LEGO Group.
LEGOLAND is part of Merlin Entertainments, Ltd.
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Ride restrictions are developed based on the ride manufacturer instructions.
*Guests using assistance devices or prosthesis on their legs may not ride LEGO Technic Coaster. devices and is must permit the rider to

have the required hand and leg functionality. Please see the ride operator for additional information specific to each rider.
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* No flotation devices including life jackets are permitted on the slide. Swimwear with exposed zippers, buckles, rivets or metal ornamentation is not permitted.
Loose articles are not permitted. Loose articles, including phones and hats, may be permitted to be securely stored while riding or must be stored away from the ride.

Ride restrictions are developed based on the ride manufacturer instructions.

Back, Neck, Bone Injury
is Present

Arms, Hands, Feet,

sl e v el and Legs Inside Vehicle

Map Location

Access Location Maximum Height Pregnant Seated Under Restraint

Transfer Required Unaccompanied Height Under the Influence Ride with an Assistant

Affected by
Strobe Lighting

Medical Assistance Device
Restrictions May Apply

SIOIGIG)

Minimum Height Age Restrictions

Must Ride with
Supervising Companion

Service Animal Permitted

rlza el on the Attraction

@B
SISISICIO)

SIOIBIGK

AAG 1/20





